OTYET
10 YCTPAHEHUIO HEJOCTATKOB, BBIIBIICHHBIX B X0JI¢ HE3aBUCUMON OLIEHKU KauyeCTBA YCIOBUN OKa3aHUs yCIyT,
AHO «llenTtp counanbHoro o0caykuBaHus HaceiaeHus: BoctouHoro okpyra»
3a | momyroaue 2023 roxa

HenocraTku, BBISIBIICHHBIE B X0/1€ HanmenoBanue meponpusTus 1o [InanoBbiit | OTBETCTBEHHBIN CaeneHus 0 Xo/ie peaau3alnuu
HE3aBHUCHUMOM OIICHKU KauecTBa YCTPaHEHUIO HEJOCTATKOB, CPOK WCITOJTHUTEIIb MEPOTIPUSITHS
YCIIOBUH OKa3aHUsI YCIIyT BBISIBJICHHBIX B XO/I€ HE3aBUCUMOM peanu3anuu (c ykazanuem
opraHu3aruein OIIEHKH KaueCTBa YCIOBUU OKa3aHUS | MEPOTIPHUATHUS bamunuu, Peanm3oBanHbIC Cpok
YCIIYT OpraHu3aimei UMEHH, MEpBI TI0 peanu3anuu
OTYECTBa U YCTPaHECHHIO
JIOJKHOCTH) BBISIBJICHHBIX
HEJIOCTAaTKOB
I. OTKpBITOCTH M IOCTYNHOCTH HH(OPMALMU 00 OPraHU3anNU
OtcyrcTBHE HA ODUITUATHEHOM Pa3memenne Ha opuimaabHOM caiiTe 31.03.2023 [Tonomapera Pazmernena 31.03.2023
caiite nHOpPMAITUH: nHpopMaIuu: Jlrommuna nHpopManus Ha
- 0 CXeMe Mpoe3na,; - 0 cXeMe Ipoe3Ja, OpreBHa, opuIAIBHOM
- tH(GOPMAIH O PEKUME, - 0 pexume, rpaduke paboThI C METOUCT caire:
rpaduke paboThI ¢ yKazaHUEM yKa3zaHueM JHEW U 4acoB pueMa, - 0 cxeme
JTHEeH 1 yacoB MpHeMa, repepbiBa nepepsiBa Ha 00e npoesna;
Ha 00ex - uHpOpPMAIIH O
pexume, rpaduxe
paboThI €
yKa3aHueM JHEU U
4acoB MpHeMa,
nepepsiBa Ha 00e]]
OtcyrcTBHE Co3nanne Ha O(OUIIMAIBHOM CalTe 31.03.2023 ITonomapena Ha odunmansaom 31.03.2023
Ha oUIIMaTBEHOM caiiTe pa3ziena | pasaena «Yacto 3agaBaeMbie BOIIPOCHD» Jrogmuna caiite co3aH
«YacTo 3aaBaeMble BOIIPOCHI» IOpbeBHa, paznena «Hacto
METOUCT 3a/laBaeMble
BOIPOCHI»
Hes3nauurenbHo€E oTCTaBaHue no [Tonnepxkanue pa3MeLIEHHON Ha ITocrosanHO ITonomapeBa [Tonnepxanue [TocrosHHO
nokasarento «Jlois nomyqarenen oduuManbHOM caiite nHpopManuu B 29.12.2023 Jrogmuia pa3MelIcHHON Ha 29.12.2023
YCIIYT, YAOBJIETBOPEHHBIX IOpbeBHa, 0hUIMAITEHOM




OTKPBITOCTBIO, MIOJIHOTOM U

aKTyaJbHOM COCTOSTHUH, €€ METOIUCT caiire
JTOCTYIMHOCTBIO HH(pOpMAIUH, CBOEBPEMEHHOE OOHOBIICHHE uHpOpMaIuU B
pa3MEIIeHHON Ha caiTe aKTyaJIbHOM
OpraHu3aIum» COCTOSIHUH, €€
CBOECBPEMEHHOE
0OHOBJICHHE
Il. KomdopTHOCTB yc10BHil Ipe0CTaABIEeHHS YCJIYT
HesnaunrtensHoe oTCTaBaHME 110 [IpoBenenne BHyTpEHHETO 1 pa3 BTOI AxkakuH
nokasarento «Jlons nomydyarenei MOHHUTOPHHIA yIOBJIETBOPEHHOCTH 29.12.2023 EBrenmit
YCIIYT, YIOBJIETBOPEHHBIX MoJTydaTeseld CONUANBHBIX YCIyT Hukonaesuy,
KOM(MOPTHOCTBIO MTPEIOCTABICHUS | KOM(POPTHOCTHIO YCIOBHIA OKa3aHUS TPEKTOP
YCIIyT» ycayr
I1l. locTynHOCTB yCJIYT AJISi HHBAJIHM/I0B
OtcyrcTBHE:! [IpunaTre HEOOXOTUMBIX MEp TIO 01.02.2023 ['m3arynnmHa YcraHOBIIEHBI 01.02.2023
- 000PyIOBaHHBIX BXOHBIX yCTaHOBKE MOPyIHEH ['ymeHapa MOPYYHH
TpYI MaH ycamMu (MO TbEeMHBIMA JamupoBHa,
maThopMamu); 3aMECTHUTEIb
- aJJalTUPOBAHHBIX JIU(PTOB, JMpEeKTopa
MOPYYHEH, pacIIuPEHHBIX [IpunaTre HEOOXOAUMBIX MEp TIO: 01.10.2023 I'm3aryniuna
JIBEPHBIX IPOEMOB; - 000pyIOBaHHIO BXOAHBIX TPy ['ynpHapa
- CIIeL[MaJIbHO 000PYA0BaHHBIX naHycaMu (110 IbEMHBIMH JlamupoBHa,
JU1l ’HBAJIUJOB CAaHUTapHO- athopMamu); 3aMEeCTHUTEINb
TMTMEHUYECKHUX ITOMEIeHUH - YCTAHOBKE aJ[alITUPOBAHHBIX JTU(PTOB, JMpeKTopa
PacLIMPEHUIO IBEPHBIX IPOEMOB;
-00€eCIeYeHnI0 JOCTYITHOCTH
CIeLUaIbHO 000PYIOBAaHHBIX JJIS
UHBAJINJIOB CAHUTAPHO-TUTUEHUYECKUX
IOMENIEHUI
OrcyrcTBHE: [IpunsaTHE HEOOXOAUMBIX MEp I10: 29.12.2023 ['u3arynnnHa
- Tabnu4eK, JyOIupyromux - YCTAHOBKE TaOJINYEK, TyOIUPYIOINX ['ynbHapa
HA/IIMUCH, 3HaKU U UHYIO Ha/IUCH, 3HAKU U UHYIO TEKCTOBYIO U JlamupoBHa,
TEKCTOBYIO M IpauuecKyro rpadudeckyro HH(GOpMaIMIo 3HaKaMH, 3aMeCTHUTENb
MH(OPMAIIHIO 3HAKAMH, BBITOJIHEHHBIMH PelIbe(hHO-TOUCUHBIM JMpeKTopa

BBITIOJTHEHHBIMH penbedHO-
TOUYEYHBIM HIpudTOM bpaiiis;

mpudTom bpaitns;
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-yOMpOBaHUs ISl HHBAJIHMJIOB
10 CIIyXY ¥ 3PEHUI0 3BYKOBOH U
3pUTENbHON UHPOPMALIH;

- BO3MOYKHOCTHU IIPEOCTABIICHUS
MHBAJIUAAM I10 CIyXy (ClIyXy U
3PEHHIO) YCIYT
CYpAOIEPEBOTUNKA
(TdaocypIonepeBOTUNKA);

- QIbTEpPHATUBHOW BEpCUN
ouIIHaTBFHOTO caiiTa
OpraHu3aliy JUisl HHBAJIUOB IO

-IyOITUPOBAHUIO JISI HHBAJTUOB T10
CIIyXy M 3PEHMIO 3ByKOBOU U
3pUTENHHON HH(pOpMAIUH;

- IPEIOCTABJICHUIO MHBAJIUAAM TI0
CIyXy (CIyXy W 3pEHHI0) yCIyT
CypIOTIEpEBOTYMKA
(TudnocypaonepeBoUnKa);

- pa3paboTKe albTepHATUBHOW BEPCUU
Oo(HIHMATBHOTO CaiiTa OpraHu3aIuy IS
WHBAJINJIOB TIO0 3pPEHHUIO

3pEHHIO
He3nauurtenbHOE OTCTaBaHHE O [IpoBeneHue BHyTpEeHHETO 1 paz B rog I'm3aryminna
nokasatento «/{omst momygaTeneit MOHHUTOPHHTA YIOBJIETBOPECHHOCTH 29.12.2023 ['yneHapa
YCIIYT, YIOBIETBOPEHHBIX MoJTydaTeseld yCiayr JOCTYIMHOCTHIO JamupoBHa,
TOCTYITHOCTBIO YCITYT JIJIst YCIYT JUTSL HHBAJH]IOB 3aMEeCTHTEIb
WHBAJUIOB» TUPEKTOpa
V. lo0pokenaTeIbHOCTb, BEKJIUBOCTh PA0OTHHKOB OPraHu3auii
HesnauntensHoe oTcTaBanue mo | IIpoBeneHue coBemanuii Mo BOmpocam 1 paz B AkakuH [TpoBeneHsI 27.03.2023
nokazatento «J{ons momyuareneit | coOmoaeHuss HOpM MpodhecCHOHATBEHOM KBapTal EBrennit COBEIIAHUS TI0 15.06.2023
YCIIYT, YIOBJICTBOPEHHBIX ATUKH | TPABUJI CITYKEOHOTO 29.12.2023 HukonaeBwuy, BOIIpOCam
N00pOKEIATETHHOCTHIO, MOBE/ICHUS TUPEKTOP coOmoaeHus
BEXKJIMBOCTHIO PAaOOTHUKOB HOPM
OpraHu3aIiy COIUAIBHON c]epsl, npodeccuoHanbH
o0ecreunBarOINX MePBUYHBIN Ol 3TUKHU U
KOHTaKT ¥ HTHPOPMHUPOBAHUE MpaBUII
MOJIy4aTelNs YCIyTU Mpu CITY>)keOHOTO
HEMOCPEeJICTBEHHOM O0pallieHruu B MOBE/ICHUS
OpraHHU3aINIo COLUATbHON
chepbd»
He3nauunTenbsHoOE OTCTaBaHUE 110 [IpoBeneHne BHyTpEHHETO 1 paz B AkakuH ITpoBenen 01.03.2023
nokasarento «Jlois nomydarenen MOHHMTOPHHIA YAOBJIETBOPEHHOCTH KBapTal EBrenmii BHYTPEHHUI 02.06.2023
yCIIyT, YAOBJIETBOPEHHBIX NOJIydaTesIel COLMANIBHBIX YCIIYT 29.12.2023 Hukonaesuy, MOHHUTOPHHT
J00PO’KENaTENbHOCTBIO, J0OPO’KENATeNbHOCTBIO U JTUPEKTOP yJIOBJIETBOPEHHOC

BCKIINBOCTBIO paGOTHI/IKOB

BCIKJIMBOCTHIO COTPYAHUKOB

THU TIOJIy4aTesen




OpraHu3aIuy COLMAIBHON cepsl, COIMAITBHBIX
o0ecreynBaroInX ycayr
HETIOCPEICTBEHHOE OKa3aHHe J0OpOKeTaTeITBHO
YCIYTH TPH 00paIeHnH B CTBIO H
OpraHu3aIUIo COIMATBHON BEKIINBOCTHIO
cdepb» COTPYJHUKOB
V. Y10B/1€TBOPEHHOCTH YCJIOBUAMHU OKa3aHHUA YCJIYyT
HesnauutenbHoe orctaBanue no | [IpoBeneHne aHkeTUpOBaHUS U OIIpoOca 1 pa3 B AxaxkuH [TpoBeneHsl 01.03.2023
MOKa3aTeto ToJTyJaTesield COIUaIbHbIX YCIyT (UX KBapTal EBrenuit AHKETHUPOBAHUE U 02.06.2023
«donst momyuareneit ycayr, POJCTBEHHUKOB), B TOM YHCIIC Yepe3 29.12.2023 Huxomnaesuu, ompoc
KOTOPBIE TOTOBBI PEKOMEHI0BATh (dhopmy 00paTHOIL CBSI3M Ha JTUPEKTOP IoJTy4aresen
OpraHu3aIUI0 COITMATLHOTO oduIHaIbHOM caiiTe COTTMAITEHBIX
o0cyXKMBaHUS POACTBEHHUKAM U yeayr (ux
3HAKOMBIM (MOTJIH ObI ee POJICTBEHHUKOB),
PEKOMEHI0BaTh, eciiu Obl ObliIa B TOM YHCJIE
BO3MOXHOCTh BbIOOpa yepes popmy
OpraHU3aI|H ) 00paTHOM CBS3U
Ha 0pUIIHATELHOM
caire
[IpunsaTHe HEOOXOIUMBIX 1 paz3 Brog AxakuH
YIPABJICHUYECKUX PEIICHUH, 29.12.2023 EBrenuit
HaIpaBJIEHHBIX Ha MMOBBILICHUE Hukonaesuy,
KayecTBa 00CITY)KMBaHH JTUPEKTOP
Hesnauntenbnoe orctaBanue mo | I[IpoBeneHne aHKETUPOBAHUS U OIIPOCA 1 paz B AkakuH [TpoBeneHsI 01.03.2023
nokasatento «/{omst momydareneit noJTyqaTesiel COIUaIbHbIX YCIyT (UX KBapTal EBrenuit AHKETHPOBAHHUE U 02.06.2023
yCIyT, YAOBJIETBOPEHHBIX POJICTBEHHUKOB), B TOM YHCJIE Yepe3 29.12.2023 HukonaeBwuy, ompoc
OpraHU3aIMOHHBIMH YCIOBUSMU (dhopmy 00paTHOI! CBSI3M Ha TUPEKTOP noJryyaTenen
OKazaHus ycayr (rpaguKom u oduIMaILHOM caiiTe COIMAJIbHBIX
peXKUMOM PabOThI) OpraHU3aAH yeayr (ux
(yapexaeHus)» POJCTBEHHUKOB),

B TOM 4YHCIIE
yepes popmy
00paTHOH CBS3H
Ha 0(UIHATIBHOM
caire




[MpunHsATHE HEOOXOAUMBIX 1 paz BTO Axaxkun
YIPaBICHUYECKUX PELICHUH, 29.12.2023 EBrenuii
HaIpaBJICHHBIX Ha TOBBIIICHHUE Huxkonaesuy,
Ka4yecTBa 0OCITY)KHBAHHS JTUPEKTOP
HesnauutenbHoe orctaBanue no | I[IpoBeneHne aHkeTUpOBaHUS U OIIpOca 1 pa3 B AxaxkuH [TpoBeneHsl 01.03.2023
nokasatento «/{oyst momygareneit noJTyqaresiel COIUaIbHbIX YCIyT (UX KBapTal EBrenuit AHKETHUPOBAHUE U 02.06.2023
YCIIYT, YIOBJIETBOPEHHBIX B POJICTBEHHUKOB), B TOM YHCJIE YEpe3 29.12.2023 Hukonaesuu, ompoc
IEJIOM YCTIOBHSIMH OKa3aHHS (bopmy 0OpaTHOH CBsI3M Ha TPEKTOP noJryJaTesnei
YCIYT B OpraHU3aIiu oduIMaTEHOM caiiTe COIMATBHBIX
COLIMAJIBHOTO 0OCTYKUBAaHUS» yeayr (ux
POJICTBEHHUKOB),
B TOM YHCIIE
yepe3 hopmy
00paTHOM CBS3U
Ha 0(pUIIMATTEHOM
caire
[IpunsaTHe HEOOXOIUMBIX 1 paz3 Brog AxakuH
YIPABJICHUYECKUX PEIICHUH, 29.12.2023 EBrennit
HaIpaBJICHHBIX HA NOBBIILICHUE Huxkonaesuy,
KayecTBa 00CIIy’KUBAHUS JUPEKTOP




