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110 YCTPAHCHHIO HE/IOCTATKOB, BBIABICHHBIX B XO/IC HE3aBUCHUMO¥ OIIEHKH Ka4ecTBa YCIOBHIA OKa3aHUs YCIIYT,
AHO «llenTp conmanbHOro odcIyKHBaHUI HaceneHus BocToyHoro oxpyra»

Ha 2023 rox
Henocratky, BBISBICHHBIE B X0JI€ HaumenoBaHue MepONpUATHS MO [InanoBbnii | OTBETCTBEHHBIH Crenenus o xo/ie peaiusanuu
HE3aBHCHMOH OLICHKH KayeCTBa YCTPaHEHHIO HEJIOCTATKOB, CpOK HCIIOJIHUTE]b MEpOIPUATHS
YCIIOBHI OKa3aHHs yCJIyT BBISABIICHHBIX B X0JI€ HE3aBUCUMOM peayu3aliu (c ykazanuem
OpraHu3almei OLICHKH Ka4ecTBa YCIIOBUM OKa3aHUSI | MEpOIPHATHA (amumn, Peamn3oBannele | ®Daktuyeckumit
YCIIYT OpraHu3amueit HMEHH, MEPBHI 10 CPOK
OTYECTBA H YCTPaHEHHIO peanu3anuu
TOJIKHOCTH) BBISIBJICHHBIX
HEJIOCTATKOB
L. OTKpBITOCTH H I0CTYNHOCTH HHPOPMALMH 00 OpPraHN3aANHHA
OrcyTeTBUE Ha ODULIHATIBHOM Pazmemenue Ha opuIHaIEHOM caiiTe 31.03.2023 [Tonomapesa
caiite uHGOpMALUH: HH(pOpPMAIIHH: JIrommuna
- 0 CXEeMe Mpoe3Ja; - 0 CXeMe mpoe3Ja, IOpneBHa,
- ’HQOPMAIHH O peKHMeE, - 0 pexume, rpaduke paboThi ¢ METOJUCT

rpaduke paboThl C yKkazaHHEM
JIHEH Y 4acoB NpUeMa, nepepbiBa
Ha oben

yKa3aHHEM JIHEH M YacoB MpHEMa,
nepepeiBa Ha 00e]1




OrcyrcTBHE Co3nanne Ha opUIHATEHOM caiite 31.03.2023 IToHomapeBa
Ha ouuHanbHOM caiiTe paszena | pasjuena «JacTo 3aaBaemMble BOIIPOCH» JIrogmuna
«YacTo 3amaBaeMble BOTIPOCHI» IOpbeBHa,
METOIHNCT

HesnauurensHoe oTcTaBaHue mo [Tonnepxanue pasMeeHHOH Ha ITocrosHHO [ToHomapeBa
nokasaremo «Jlona mosyyarenei oduransHOM caiire nHpOpMaLHK B 29.12.2023 Jropmuna
YCIIYT, YAOBJIETBOPEHHBIX aKTyaJIbHOM COCTOSIHHH, €€ OpneBHa,
OTKPBITOCTBIO, TOJTHOTOH H CBOEBPEMECHHOE OOHOBJICHHE METOJUCT

JIOCTYITHOCTBIO HH(OpManuu,
pasMEILEeHHOM Ha caiTe

OpraHH3aIAN »
I1. Kom¢opTHOCTH yC/I0BHIT NPEIOCTABICHHS YCIYT
He3snaunrensHoe oTcraBanue 1no ITpoBesieHue BHYTpeHHETO 1 pa3 B ron AxaxuH
nokasaremo «Jlons monyyarenei MOHUTOPHHTIA yIOBIETBOPEHHOCTH 29.12.2023 EBrennii
YCIYT, YJIOBJIE€TBOPEHHBIX noJydaresnei ColHaNbHbIX YCIyT Hukonaesu,
KOM((OPTHOCTBIO IPEOCTaBNICHHS |  KOM(OPTHOCTHIO YCIOBHI OKa3aHHs JHUPEKTOP
YCITYT» ycnyr
III. locTynHOCTH YCIYT /IS HHBAJIHIOB
O1cyrcTBHE: IIpuHsiTue HEOOXOAUMBIX Mep 1O 01.02.2023 ['uzarynnuna
- 060py/TIOBAHHBIX BXOTHBIX yCTaHOBKE MOPYYHEH I'ynbHapa
CpyIn nasgycamu (oA bEMHBIMA JlamupoBHa,
wiatrpopmammu); 3aMECTHTEIh
- afanTHPOBaHHBIX JTH(TOB, JMpeKTOopa
NOopy4Hel, pacIMPEHHBIX IlpunsTre HeoOXOAUMBIX MEp MO: 01.10.2023 ['m3atynnuna
JIBEPHBIX MPOEMOB; - 000pY1I0BaHHIO BXOIHBIX TPYIIN I'ynbHapa
- CIIEHATBHO 000PY/IOBAHHBIX naHgycamu (MoabeMHBIMH JamupoBHa,
JUISL MTHBAJIH/I0B CAHUTAPHO- miatdopmamu); 3aMECTUTEIb
TUTHEHUYECKUX MTOMEIIECHHI - YCTaHOBKE a/laliTHPOBAHHBIX JTH(TOB, JIMpeKTopa

PacIIMPEHUIO IBEPHBIX IIPOEMOB;
-00ecrneyeHHIo JOCTYMHOCTH
CTeIHaTbHO 000pPYI0BAaHHBIX JUIS
MHBA/IH/I0OB CAHUTAPHO-THTHEHUYECKUX
NOMEIEHUH




OrcyrcTBHE: [IpuaATHE HEOOXOMUMBIX Mep IIO: 29.12.2023 ['u3arymmHa
- Tabnmu4ek, 1yOIupyrouux - YCTaHOBKe TabJiuyex, AyOHpyIouIHX I'ynpHapa
HaJI[IACH, 3HAKH H HHYIO HA/IITHCH, 3HaKH U HHYIO TEKCTOBYIO H JlamuposHa,
TEKCTOBYIO H I'Pa)uyecKyro rpaduyecKyro HHGOPMAIUIO 3HAKAMH, 3aMECTUTEINh
HH(OpMaLHIO 3HAKAMH, BBIIIOJIHEHHBIMH peJibe()HO-TOYeIHEIM JUpeKTOopa
BBINIOJITHEHHBIMH pelibe)HO- mpudTom bpaiins;
TOYeYHBIM mpudToM bpaiins; -IlyOJIMPOBAHHIO JUIS HHBATTH/IOB 110
-yOJIMpPOBAHUA JUUIS HHBAJIUJIOB CILyXY ¥ 3pEHHIO 3BYKOBOM H
110 CIIyXY M 3PEHHIO 3BYKOBOH U 3PUTENBHON HHpOpMALHH;
3pUTENBHON HHOpPMALHH; - IIPE/IOCTABJIEHHIO HHBAIH/IaM 10
- BO3MOXHOCTH ITPEOCTABICHHS CIYXy (CIIyXy M 3peHHIO) YCIyT
HHBAIHIAM I10 CITyXy (CIyXy H CypJI0TIEPEBOIUHKA
3PEHHIO) YCIyT (TupnocypronepeBoaunka);
CYPZIONEPEBOIIAKA - pa3paboTKe albTepPHATHBHON BEPCUH
(TudnocypnonepeBoaUMKa); O(HIHAIBHOTO CaiiTa OpraHM3aluy JIJIst
- aJILTEPHATUBHOM BEPCUU HHBAJIHJIOB 110 3PEHHUIO
obuMaILHOrO caiira
OpraHM3alMy JUIsl HHBAJIKIOB 110
3PEHHIO
He3nauuTtensHOE OTCTaBaHHUE 110 IlpoBeienne BHYTpeHHETO 1 pa3 B roa I'm3atymmaa
nokasarento «Jlons nonyyarenci MOHHUTOPHHTI'A y/I0BJIECTBOPECHHOCTH 29.12.2023 I"'yneuapa
YCIIYT, YJIOBI€TBOPEHHBIX MoJIy4yaTesel yCIyT OCTYITHOCTBIO JamuposHa,
JIOCTYITHOCTBIO YCIyT JUIs YCIIYT JUISl HHBAIH/IOB 3aMECTHTEIb
HHBAIHJIOB » JIUpeKTopa
IV. lo6poxkenaTe/bHOCTh, BEKJIHBOCTH PAGOTHHKOB OpPraHH3aLHil
Hesnauurenenoe orcraBanne no | IIpoBesenne cosemanuii o Bonpocam 1 paz B AKakuH
nokasaremo «Jloys nomydarenei | cobmoaeHust HOpM NpodecCHOHANBHOM KBapTail EBrenuit
YCIIYT, YIOB/IETBOPEHHBIX 3TUKHU U TIPaBUJI CIIyxKeOHOro 29.12.2023 Huxonaesuu,
J00poXKenarebHOCThIO, MOBEICHUS JUPEKTOp

BEXKIIMBOCTHIO paOOTHUKOB
OpraHM3aluy COHaNIbHOU cdepsl,
obecrneynBaIOMUX MePBUIHBIN
KOHTakT H HHPOPMHPOBAHHE
MoJIyyaTens YCIyTH PH
HENOCPE/ICTBEHHOM 00paIeHHH B




OpraHH3alHIo COLUATBHON
cdepbly

HesnauuTenbHOE OTCTABAHKE 110
nmokasaremio «Jlons morydareneit
YCIIYT, YAOBIETBOPEHHBIX
N0OpOXKeIaTeNbHOCTEIO,
Be)KJIMBOCTHIO pAaOOTHHKOB
OpraHn3aluy COLUAILHOM cdhepbl,
obecneynBarommux
HEIOCPEICTBEHHOE OKa3aHHe
ycJyru np obpaiieHun B
OpraHH3alMI0 COLUATBHON

[IpoBeneHue BHYTPEHHETO
MOHHTOPHHIA YIOBJIETBOPEHHOCTH
TMoJIy4aTesieil COLUaNBHBIX YCIyT
N00pOXENaTENbHOCTHIO |
BEKITMBOCTBIO COTPYIHHKOB

I pa3 B
KBapTa
29.12.2023

AKakuH
EBrennii
Hukonaesuu,

JAPEKTOP

chepbin
V. Y10B/1€TBOPEHHOCTD YCIOBHSIMH 0KA3AHHS YCJIYT
HesnaunrtensHoe orcrapanue no | IlpoBeneHne aHKeTHPOBAHHS M OMpoOCa 1 pa3 B AxakuH
IoKa3aTeno noJyryyaresiei ColuanbHbiX ycuyr (Hx KBapraln EBrenmii
«[lons momy4darenei ycuyr, POJCTBEHHUKOB) B TOM YHCIIE Yepes 29.12.2023 Hukonaesuuy,
KOTOpBIE TOTOBBI PEKOMEH/I0BATh ¢dbopmy oOpaTHO# CBs3M Ha IUPEKTOP
OpraHU3aHio COLUATIBLHOIO oduIHaATBHOM caiiTe
oOcnyxHuBaHKs POJICTBEHHUKAM H [IpunsiTue HEOOXOAUMBIX 1 pa3 B rox AxakuH
3HAKOMBIM (MOTJIH OFBI ee YIPaBJICHYECKHX PEIICHHIH, 29.12.2023 EBrenmii
PEKOMEHI0BaTh, eciii Okl Obu1a HAIlpaBJICHHBIX HA MIOBBILICHUE Huxkonaesuy,
BO3MOXHOCTB BbIOOpa Ka4ecTBa 00CITyKUBAHUS JHPEKTOp
OpraHu3aliviu)»
HesnauntensHoe oTcraBanue no | [IpoBeneHHe aHKETHPOBAHHS U OIPOCa | pa3 B AxaxuH
nokazartenko «Jlonst momydareneit | monydarenei COMMATBHBIX YCIyT (HX KBapTa EBrenuit
YCIIYT, YAOBIETBOPEHHBIX POJCTBEHHUKOB) B TOM YHCJIE Yepes3 29.12.2023 Huxonaesuy,
OpraHu3alHOHHBIMH YCIIOBHAMH ¢dopmy obpaTHO# CBA3M HA JTUPEKTOp
OKa3aHus ycnyr (rpaguKom H OopHIHATEHOM caiiTe
peXKHMOM paboThl) OpraHM3aluH [Ipuusitue HEOOXOAUMBIX 1 pa3 B rox AxakuH
(yupexxaeHus)» YIpaBJIE€HYECKUX pEUICHMIA, 29.12.2023 EBrenmit
HanpaBJICHHBIX HA NOBBIIEHUE Hukonaesuy,
KauecTBa 00CIIyXUBAHHA JMPEKTOP
HesnaunrensHoe otcraBanue no | IIpoBeneHue ankeTHpoOBaHHS U Ompoca 1 paz B AKaxkuH
nokasaresmo «Jlona nmonydareneit | momydarenei CONHATBHBIX YCIyr (HX KBapTa EBrenuii
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YCIIYT, YJIOBJIETBOPEHHBIX B
LIETIOM YCJIOBHSIMH OKa3aHHs
YCIIyT B OpraHA3aliu
COLMAJIEHOTO 00CITy)XHBaHHS»

POJZICTBEHHHKOB) B TOM YHCJIE Yepe3 29.12.2023 Huxonaesuy,
dopmy obpaTHOI cBs3H Ha JUPEKTOP
oumansHOM caiite
[IpunsaTHE HEOOXOUMBIX 1 pa3 B oz AKakuH
yIIpaBI€HYECKUX PEIICHHUH, 29.12.2023 Errennit
HalpaBJIEHHBIX Ha NOBBIIICHHE Hukonaesuy,
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JTHPEKTOP




